
Application for Review of a Premises Licence; Galaxy Caffe 28 Roundstone 
Street, Trowbridge BA14 8DE  
 

1. Background 

1.1 My name is Richard Francis and I am a Senior Environmental Health Officer 

 within the Environmental Protection Team, of Wiltshire Council. I have been 

 working for the council for 3 years and 10 months and prior to that I worked at 

 South Gloucestershire Council for 10 years as an Environmental Health 

 Officer (EHO) and a Senior Licensing Officer. I have a post graduate diploma 

 in acoustics and noise control and I am a corporate member of the Chartered 

 Institute of Environmental Health. 

 

1.2  In December 2012 I made a representation to a variation of the Galaxy Caffe 

 premises licence.  I made a representation as I didn’t believe that the 

 premises was suitable to hold live and recorded music and I was of the 

 opinion that if the licence variation was granted it would result in a breach of 

 the licensing objective “Prevention of Public Nuisance”. I enclose a copy of 

 this in Appendix 1.  

 
2. The location of the premise 

2.1 The premise is situated on the ground floor rank of a terrace with mixed use 

shops at ground floor and residential flats at first floor. The Galaxy Caffe and 

the first floor flat are in the same ownership. To the left of the premises is 

situated the Ho Wah restaurant, which is a licensed premise where people are 

able to sit at a table and enjoy a meal.  Approximately 25 meters away is the 

Polebarn hotel which has both living accommodation for the family owners 

and 12 rooms for guests.  Within 50 meters of the front of the premises are at 
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least 6 residential addresses.   A map of the location of the Galaxy cafe 

showing it position in relation to its neighbours can be found at Appendix 2.  

 
2.2 The premise has three large single glazed windows to the front of the cafe 

looking out on to Roundstone Street and a single door entrance, with no 

lobby.  When either live music or amplified music is played at the premises it 

is easily transmitted through the windows out into the street, in addition when 

the door opens and closes to allow patrons to enter and exit the music level 

constantly increases and decreases considerably and escapes out into the 

street. This gives an effect of a constant alternating level of music being 

emitted from the premise.  I have included photographs of the premise in 

relation to its neighbours in Appendix 3. 

 
 

3. Grounds for Review 

3.1 On the 18th of January 2012 two complaints were received regarding loud 

music coming from the Galaxy Cafe. On the 19th January 2012 a letter was 

sent to the occupiers Mr Sebastian Siegmuller and Mr Damian Siegmuller 

advising them that complaints had been received. Within this letter was a 

reminder of the conditions that were placed on the licence as a result of the 

December hearing.  This letter can be found in Appendix 4. 

 
3.2 On the 28th January 2012 Wiltshire Council Licensing Enforcement Officers 

witnessed loud music being played at the Galaxy Caffe and have provided a 

statement of their visit detailing what they heard and witnessed. A copy of 

Linda Holland (Senior Licensing Officer) is provided as evidence and is 

included in Appendix 5.  



 
3.3 In view of the evidence provided by Linda Holland (Senior Licensing Officer) 

and the two complaints it was deemed necessary to serve a Noise Abatement 

Notice. This was served on the 17th February 2012 on both Mr Sebastian 

Siegmuller and Damian Siegmuller .  A copy of this noise  abatement notice 

can be found as Appendix 6. 

 
3.4 On the 25th February 2012 Susie Vowles (Public Protection Officer) witnessed 

loud music coming from the Galaxy Caffe and in her opinion the levels were in 

breach of the requirements of the noise abatement notice and demonstrated 

that the requirements of the licensing objective Prevention of Public Nuisance 

was not being met.  A copy of Susie Vowles witness statement (Public 

Protection Officer) is provided as evidence and can be found as Appendix 7. 

 
3.5 On the 10th March 2012 I undertook a joint evening visit with my colleague 

Susie Vowles (PPO).  At approximately 10.00 p.m. I visited the Polebarn 

hotel. On arrival I looked across at the Galaxy Cafe and there was a small 

crowd of around 10 people outside smoking on the pavement.  They were 

talking very loudly and the music was very loud even though the door was 

closed. When the door opened up to allow another patron outside to smoke 

the music level increased considerably.  I entered the Polebarn hotel and 

stood in the kitchen, whilst discussing the music with Mrs Owen  the owner, 

the level of music and in particular the beat could be heard above our 

conversation.  I sat in the lounge and  noticed the music was very loud as this 

room was closer to the Galaxy Cafe. I opened one of the sash windows by 4 

inches, the voices of the crowd outside were very audible and the music was 

reverberating around the lounge. Every time the door opened music became 



louder and clearer and more disturbing. Whilst sat in the lounge a guest rang 

down from one of the guest rooms and complained about the level of music 

and believed it was coming from a neighbouring guests room and wanted 

something done about it, I could clearly see that Mrs Owen was distressed 

about receiving this telephone call and was worried about the impact this 

music would have on her business. I left Polebarn hotel at 10.55 p.m. and the 

music bass was still very loud.  At 11.15 p.m. I walked past the front of the 

Galaxy Caffe and there was approximately 7 people outside smoking and 

chatting. I then walked away from the Galaxy Caffe towards the Tanning shop 

approximately 50 meters away and stood in the car park immediately behind 

the Polebarn hotel, the music was very evident and the bass was very 

noticeable.  I then walked past the front of the Galaxy Caffe and looked in 

through the window, the Caffe was full of people both dancing and sitting 

around tables, the music was very loud and the place was lit up with flashing 

disco lights. I asked a patron outside the club what was going on and she said 

there was a DJ playing music, I asked her if it was through the Television and 

she said no. As I walked back to my car approximately 125 meters away and 

outside the Police station I could still hear the music. In my opinion the music 

and in particular the bass level was a statutory noise nuisance and was a 

breach of the noise abatement notice served by the Council.  

 

3.6  On the 14th of April 2012 at 11.15 p.m. I visited the area surrounding the   

Galaxy Caffe with my colleague Susie Vowles to see if they were playing loud 

music in breach of their noise abatement notice.  I parked outside the Police 

station and I could hear amplified music being played and it was coming from 



the direction of the Galaxy Caffe which is approximately 125 meters away.  I 

walked up to the cafe and stood on the opposite side of the road, I could see 

a single performer singing into a microphone and playing a saxophone whilst 

walking around the cafe.  The glass windows were giving little acoustic 

protection to stop the music being transmitted into the street and the music 

could clearly be heard in the street. It is my opinion that the music at these 

levels was causing a public nuisance to the surrounding residential properties.  

In addition the levels were in breach of the noise abatement notice.   

 

3.7 On the 10th of April 2012 I submitted an application for review of the Galaxy 

Caffe premises licence to the Licensing department of Wiltshire Council.  In 

addition a copy of the review application was hand delivered to the Galaxy 

Caffe by Susie Vowles, Public Protection Officer.  A copy of this application 

for the review of premise licence can be found as Appendix 8.  

 

4. Recommendations  

4.1  In my opinion the evidence demonstrates that the owners have no intention in 

complying with either the Noise abatement Notice or protecting the licensing 

objective of the Prevention of Public Nuisance.  Both the Polebarn Hotel and 

Wo Hah restaurant experience music noise on most Saturday nights through 

to the early hours of Sunday morning.  In order to ensure that the licensing 

objective of the Prevention of Public nuisance is protected and the premises 

music no longer cause a nuisance to the neighbouring residential and 

commercial properties I believe that that the Licensing committee should 

consider the following:  



(i) Remove both live and amplified music from the premise licence.  

OR  

(ii) Restrict the times that live and amplified music can be played at the premise 

in that no live and amplified music shall be played after 7.30 p.m. Monday 

through to Sunday.  





Appendix 

 

Appendix 1 Copy of Environmental Protection the representation to variation 
November 2011   

Appendix 2  Location Map of the Galaxy Cafe and surrounding streets 

Appendix 3 Photographs of the Galaxy Caffe and surrounding area 

Appendix 4 Letter to Galaxy Cafe owners making them aware of the music 
complaint 

Appendix 5 Statement of Linda Holland (Senior Licensing Officer) 

Appendix 6 Noise abatement Notice   

Appendix 7 Statement of Susie Vowles (Public Protection Officer) 

Appendix 8 Application for the review of premise licence 
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 Appendix 3 

Photograph 1 – Galaxy Caffe, showing front windows and entrance.  The door shown is the 
entrance to the upstairs living accommodation. 

 

Photograph 2 – Looking at Galaxy Caffe from the living room of the Polebarn Hotel 

 



 Appendix 3 

Photograph 3 – looking at Galaxy Caffe from flats towards Polebarn Hotel 

 

 

Photograph 4 – Ho Wah Chinese located next door  

 



 Appendix 3 

Photograph 5 – looking at Galaxy Caffe from Polebarn Road, the police station is 
approximately 20 metres behind where the photo is taken. 
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